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Here’s what our customers are saying about us: 

When we opened our state-of-the-art dealership we 
wanted to start with some Audi Downtown Toronto 
branded materials (folders, posters and customer 
retention pieces) The BFA Group really understood what 
we were looking for - we have always found our printed 
material on budget and very professionally done. The 
added benefit of the Co-Auto rebate is the icing on the 
cake.

- Shawn Morris, 
General Manager, Audi Downtown Toronto

The BFA Group is competitively priced, but most 
importantly, they are responsive to our needs, which will 
allow them to continue to earn our business. The Co-Auto 
rebate is an added bonus.

- David Bessuille, 
General Manager, Erinwood Ford Sales

The BFA Group is always professional and courteous. 
We worked with them to combine multiple documents & 
procedures into one form and were very happy with the 
service they provided.

- Robert Karbaum, 
Marketing & Internet Sales Manager, Don Valley North Toyota

Deal with a company that understands your business.
Our staff is helpful, creative and experienced. Call for a 
quotation today! 1-800-268-3676
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Customer Retention Tools 
Designed specifically for YOUR dealership

Service Maintenance Books

Integrated Delivery Forms

Online Service Component

Pocket Folders

Corporate Brochures

F & I Custom Program Brochures

Collision Reporting Booklets

Vinyl Wallets

Web Re-do / Refresh

Please check      any products 
you are interested in
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Service / Parts 
Service Invoices

Service Work Orders

Service Post Cards

Hang tags

Early Bird Drop-off Envelopes

Oil / Lube Window Stickers

Mechanic Time Tickets

Parts Invoices

Special Order Parts Slips

Deal Docket Envelopes

Sales 
Full Colour Business Cards

Thank You Follow-up Cards

Daily Deal Sheets

Sales Promotion / Ideas / Events

Ad / Copy Creation

Signs / Posters / Banners

Administration
Letterheads

Envelopes

Statements

Laser Voucher Cheques

Logo Design

Corporate Branding & Identity


